
Atiwa Printing-Device Service Plans

Enhanced

Corporate 

Basic Plan Maint. Plan Bronze Plan Silver Plan Gold Plan
"Time & Materials" "The Budget Plan" "Print Patrol" "Print Patrol + "P.P. Ultimate, 

 Enhancements" All-Inclusive Plan"

� � � � No fixed expense � � � � Flat-fee allows for � � � � Pre-emptive onsite � � � � Pre-emptive onsite � � � � Pre-emptive onsite

� � � � Short-term     forecasted budgeting   printer inspections incl.   printer inspections incl.   printer inspections incl.

� � � � Use as needed � � � � Quarterly Printer � � � � Quarterly Printer � � � � Quarterly Printer � � � � Quarterly Printer

� � � � Pay-as-you-go          Protection Plan incl.          Protection Plan incl.          Protection Plan incl.          Protection Plan incl.

� � � � 24-hour-response � � � � 8 hr response time � � � � 8 hr response time � � � � VIP response time � � � � 2-4 hr. resp. time

� � � � 100% Guarantee � � � � 100% Guarantee � � � � 100% Guarantee � � � � 100% Guarantee � � � � 100% Guarantee

� � � � A+ Certified techs � � � � A+ Certified techs � � � � A+ Certified techs � � � � A+ Certified techs � � � � A+ Certified techs

� � � � Continual tech trng. � � � � Continual tech trng. � � � � Continual tech trng. � � � � Continual tech trng. � � � � Continual tech trng.

� � � � No travel charges* � � � � No travel charges* � � � � No travel charges* � � � � No travel charges* � � � � No travel charges*

� � � � Phone support & � � � � Phone support & � � � � Phone support & � � � � Phone support & � � � � Phone support &

        trble-shootng avail.         trble-shootng avail.         trble-shootng avail.         trble-shootng avail.         trble-shootng avail.

� � � � Maint. Kits included � � � � Training included � � � � Training included � � � � Training included

� � � � Saves money over � � � � Complete, "done- � � � � Complete, "done- � � � � Complete, "done-

         Basic Plan          for-you" printer fleet          for-you" printer fleet          for-you" printer fleet

� � � � Convenient - user         managemnt system         managemnt system         managemnt system

 truble-shootng not reqd. � � � � Monitor, manage, � � � � Monitor, manage, � � � � Monitor, manage,

� � � � If machine is not         & supply all devices         & supply all devices         & supply all devices

       worth repairing, we'll � � � � Cut printing costs � � � � Cut printing costs � � � � Cut printing costs

         replace it for FREE!          by up to 50%          by up to 50%          by up to 50%

� � � � Slash downtime � � � � Slash downtime � � � � Slash downtime

� � � � Track fleet Total. � � � � Track fleet Total. � � � � Track fleet Total.

        Cost of Ownership         Cost of Ownership         Cost of Ownership

� � � � Alerted to problems � � � � Alerted to problems � � � � Alerted to problems

        BEFORE they occur         BEFORE they occur         BEFORE they occur

� � � � Prolong the life of � � � � Prolong the life of � � � � Prolong the life of

        existing equipment         existing equipment         existing equipment

� � � � Stop "Guesswork" � � � � Stop "Guesswork" � � � � Stop "Guesswork"

� � � � Stop emergency � � � � Stop emergency � � � � Stop emergency

         supplies ordering          supplies ordering          supplies ordering

� � � �  Manages printers, � � � �  Manages printers, � � � �  Manages printers,

          faxes, copiers,           faxes, copiers,           faxes, copiers, 

         multi-functn prntrs          multi-functn prntrs          multi-functn prntrs

� � � � Map all device � � � � Map all device � � � � Map all device 

        locations with users         locations with users         locations with users

� � � � Predict your costs � � � � Predict your costs � � � � Predict your costs

� � � � Toners included � � � � Toners included

   (on a Cost Per Page or    (on a Cost Per Page or

   All-Inclsive-Rate basis)    All-Inclsive-Rate basis)

� � � � Service included

   (parts and labor 100%)

� � � � If machine is not

        worth repairing, we'll

         replace it for FREE!

� � � � Free onsite audit

INVESTMENT:

As low as As low as As low as

Cost = from $112 / hr Customized quote $6 per prntr per mo. $22 per prntr per mo. $.0135 per page
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Atiwa Advantage 

Print Management System Plans

Call today!

Atiwa Computing Inc.
713-467-9390 or 800-428-2532.   

Email atiwa@atiwa.com

Website:   www.atiwa.com


