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To Whom it May Concern :

A new Federal Government Regulation has recently been passed. Due to this law, beginning in 2010,
all insurers will need to have Social Security Numbers of all claimants before claims can be processed
for payment. Claims cannot be paid by us - or our claims administrators - unless the claimant’s Social
Security Number, Last Name, First Name, Date of Birth and Gender are provided. All of our current
claim forms are being revised to collect any of this data that is missing.

For more information on this new regulation, please see www.cms.hhs.gov/mandatoryinsrep/ and go
to the June 23, 2008 notice at the bottom of the page. This document explains the new requirement
regarding our obligation to obtain Social Security Numbers. This new law falls under the U.S.
Department of Health and Human Services umbrella, specifically under the Center for Medicare and
Medicaid Services.

We are sending this notice to you because - as the policyholder - you should be aware of this new
requirement. It will very likely affect the claims process, and may even cause some delays while the
required data is requested. Qur Third Party Claims Administrators are aware of the new requirement
and are ready to comply. Any opportunity that you have to notify or pass this information on to
insured persons would be appreciated. Please be advised that we will be making every possible effort
to address confidentiality.

Cordially,

(b Fhelty,

Carol F. DePuy, Regulatory Compliance Manager
Accident & Health Division
cdepuy@markelcorp.com

1-800-431-1270




