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PERSONAL SPECIFICATION

POST:



CRISIS WORKER
HOURS:


On-Call

SALARY:


Volunteer Expenses

BASE:
Twelves Company Sexual Assault Referral Centre (SARC)


The Garden Suite, Millfields, Plymouth

RESPONSIBLE &

ACCOUNTABLE TO:
The SARC Management Team

Qualifications:

No specific qualification is required although we would welcome any applicants with a medical, managerial or social qualification.

Experience:
You will ideally have some experience of working within a tense and challenging environment.  Crisis, Victim or Patient care experience will obviously serve as an advantage.  You should have a sound understanding of Equal Opportunities, Risk Assessment, Child Protection Legislation and the Sexual Offences Act 2003.  You should be familiar with the Cross Government Action Plan on Sexual Violence and Abuse (April 07) and the Violence Action Plan 2008.
You will be computer literate and proficient in the use of Microsoft Word and Excel.

You will required to evidence examples of coping in a moment of crisis, to include the decisions you made, the actions you took and the follow-up procedures you pursued.
Personal Qualities
We are looking for a confident and decisive individual who is steadfast and reliable under immense pressure and responsibility.  A highly professional, sensitive and non-judgemental outlook is essential.  You will have a mature manner with exemplary communication skills. Your calm and logical nature will compliment your strength of character and sincerity.  An empathetic and gentle approach is a desirable quality.
You will be able to work as part of a team or on your own initiative.  You will be self motivated, intuitive and committed.
