Twelves Company Counselling Assessment Guidance Notes


Twelves Company Counselling Assessment Guidance Notes
Twelves Company use this Counselling Assessment Questionnaire and Grid as a tool to facilitate the process of assessing a client’s suitablilty to take advantage of the counselling that we offer at Twelves Company. It is not a definitive tool but a guide or indicator which informs Twelves Company’s final decision whether to offer a particular client counselling or otherwise.

The Questionnaire and Grid are made available to potential referrers so that they may see the process that we use. They may also take the opportunity to use them for their own guidance or to assess their client prior to making a referral and thus have an indication of whether or not a referral will be successful. This, of course, saves time and reduces the chance of disappointment to the client.

For your information, the counselling we offer is solely to victims and survivors of sexual assault and who are willing and able to receive counselling regarding their experience. This is essential. Unfortunately we cannot accept clients that do not fit this description. Please make sure that this is the case before considering a referral.

The client receives six consecutive (usually weekly) counselling sessions followed by a follow-up session after six weeks and then three months and then six months.

The counselling method is Solution Focussed Brief Therapy.

If the above seems to you to be suitable for your client then please feel free to complete the Questionnaire and Grid if it will help you to make a decision about whether to refer the client or not. However, it is not a requirement of the referral process and clients can be referred direct to Twelves Company without first using the Questionniare and Grid.

But please remember that this is purely for your own guidance. If you choose to make a referral having used the Questionnaire and Grid, Twleves Company will not be able to take into consideration any result obtained in this way. We will still take the client through this process, regardless of whether they have already been through it with the referrer, in order to conform with our internal policies of transparency and fairness.
If you would like to make use of the Questionnaire and Grid, then please read and follow the guidance notes below.
The Questionnaire.

Please remember:

The questions should be completed in the order given on the form. The order and type of questions have been carefully designed to gain the most accurate responses.
Please make sure that every question is answered.

Whereas it is normally best to ask the questions exactly as written it is alright to slightly rephrase or clarify the question or prompt the client if this is necessary to obtain an accurate response.

Please encourage the client to answer as truthfully as possible. This is not a test, it is an assessment and there are no ‘right’ or ‘wrong’ answers.

How to use the questionnaire.

As each question is answered tick the box that accords with the client’s response, e.g.
	1. I want to hurt myself.

	a. (
	b. (
	c. (
	d. (
	e. (
	(  1

	Most of the time
	Often
	Sometimes
	Rarely
	Not at all
	


When you have completed the questions, write the letter of the response that you ticked in the large box at the end of the row, e.g.
	1. I want to hurt myself.

	a. (
	b. (
	c. (
	d. (
	e. (
	(  1

	Most of the time
	Often
	Sometimes
	Rarely
	Not at all
	


Now please turn to the Assessment Grid.
The Assessment Grid
On the bottom row of the grid are written the numbers of each question. For the letter that you have written in the large box at the end of the row, mark an ‘X’ in that column at the appropriate letter.

Thus, in the example we have given above, the client answered ‘’Rarely’ to Question 1 and the letter ‘d’ was written in the large box at the end of the row. On the grid that would be filled in like this:
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Do the same for each question in turn.
Here is a specimen completed Grid.
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This client, although scoring a little ‘high’, is likely to be considered for counselling. S/he has some scores in the ‘red zones’, which are a-c in the ‘Risk’ and ‘Mental Health’ categories and a–b in the ‘Functioning Level’ and ‘Compounding Factors’ categories, but the majority of scores in each category are not in the respective ‘red zones’.
If it had been otherwise the chances of the client being accepted for counselling are slight and it would be wise to consider the advisibility of pursuing the referral.
If after completing the process your client appears to be ‘borderline’ or even if you believe notwithstanding the results that your client is still able to benefit from the type of couselling that Twelves Company offers, please get in touch with the Case Manager at Twelves Company to discuss this.

The final decision as to whether a client is accepted for counselling or otherwise is entirely discretionary and rests solely with the authorised personnel at Twelves Company.
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