 
 
DIRECTORATE OF MORALE, WELFARE AND RECREATION

LODGING DIVISION

FORT POLK LODGING

STANDARD OPERATING PROCEDURES

 

     SOP NO._______

Fort Polk Lodging Pet Policy

 

1. Purpose:  To ensure all Fort Polk Lodging guests are fully aware of Lodging Pet Policy.  This Pet Policy is established to ensure the safety and quality of service for guests, staff members, and the guest’s pet(s), as well as, the maintenance of our Lodging assets. 

 
2. Scope:  The policy and procedures outlined in this SOP are applicable to designated Lodging Pet Rooms:  Effective 1 Oct 2005. 

 
3. Authority Responsibility:  All Lodging staff members and guests with pets. 

 
4. Procedures: 

 

a.     There is a standard nonrefundable cleaning fee of $100.00 to cover the
additional cleaning/sanitizing requirements upon your departure. You are
required to contact the Front Desk (531-9200), 24 hours in advance of your

departure between 0800 and 1100 daily to set up a time for your room to be

inspected. 
 
b.   There is a daily fee for pet occupancy of $5 per day, per pet, maximum of

two (2) pets per room. There is a weight limit of 50 pounds per pet. Allowable
pets include domestic dogs and cats. Pit bulls, ferrets, reptiles and snakes are

prohibited. Authorization for any pet other than domestic dog and cats must

have management approval. 
 
c.    Inside the guest room, pets must be secured in cages whenever lodging

employees (i.e custodial workers, maintenance workers) are present or

whenever guest are absent from their room. 
 
d.       Pet(s) must be on a leash at all times when outside of the room. Pet
owners are responsible to scoop their animals’ waste from outside areas.  All
pets will be exercised at least 100 feet from the building Pets are restricted

from lobby, offices and other common areas. Pets must be kept in a carrier

cage (kennel) when guest is not in the room. If pet is unsecured, lodging

housekeeping staff will close the guestroom door and contact 
Custodial Supervisor/ Front Desk immediately. Guest will be notified the room 
could not be serviced due to unsecured pet. 
 
e.   Vaccinations for all pets must be current. Guest must produce a Pet

Health Record from the Vet Clinic within 24 hours from check-in. The record

will show that the pet is free of fleas, and any other diseases. 
 
f.          Pet owners are responsible for damages caused by their pet(s). Rooms

are inventoried prior to and after each occupancy.  Damages discovered

caused by your pet, will be billed to you at the items’ current replacement 
cost. Pet owners are also responsible for revenue losses incurred if, after

vacating your room, we are unable to rent the room as scheduled because of

conditions caused by your pet (i.e., urine odors, unusual amounts of animal

hair, damage to furniture, etc). 
 
g.       Guests with pets will be assigned to designated pet rooms. Pets found in

rooms other than designated pet rooms will be basis for eviction. 
 
h.       Disturbances to other guests will not be tolerated. Disturbances include,

but are not limited to, reports of barking dog, offensive odors, fleas and / or

ticks found in room, etc. 
 
i.        Violations of these rules will result in immediate eviction of the pet(s). 
 
j.       Requests for exception to policy will be approved/disapproved by Garrison

Commander.
I, the undersigned, have read, fully understand, and agree to comply

with these rules regarding housing my pet in Fort Polk Army Lodging.

_____________________                       _______________________

Print Name and Rank                             Signature/Date

                                                                 Basil Ashby
                                                                 Fort Polk Lodging Manager

       
        

