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JuLY/AuGust, 2019Clean Classic Proves to be a Fun  
Summer Break  

With just over 40 golf-
ers, a terrific venue, 
and great food -- nefa’s 
Bradley friel MeMorial 
clean classic Was an-
other terrific event!  

Cleaners and vendors from around 
the NEFA area were on hand to en-
joy a day filled with competition, 

prizes, food, and fellowship.  Golfers were treated to donuts in the morning donated by 
Klemms Bakery in Windham, NH, and a terrific buffet dinner sponsored by AristoCraft 
Supply.  The golf course was in terrific condition, and the sun shined for most of the day.  
Unfortunately, severe rain and thunderstorms raced in at the very end of the tournament 
and a couple groups missed out on their final 2 holes.  Not to worry -- the bar was open, 
the scoring adjusted, and the fun didn’t stop.

After golf, attendees enjoyed the sun and had a few drinks as people had the chance to 
reconnect with old friends and make some new ones.  We had people join from all over 
the area, and from as far away as Wisconsin and Alabama.

“This was really a great day,” observed Ed Ziegler of Continental Girbeau, Event Spon-
sor & Player, “and I really loved seeing everyone enjoying themselves and having fun.  I 
loved it and really look forward to coming back again next year.  I met some new potential 
customers and got to spend some time with some current clients.  Couldn’t ask for more.”

“It is important,” reflected Peter Blake, “to maintain the social relationships within the 
industry and to get to know your peers.  Sometimes I fear we have lost a little of the cama-
raderie in the industry, but after events like this, it reaffirms just how valuable these types 
of events can be.  People get the opportunity to share experiences, challenges, and have 
a chance to know they are not alone in the industry.  I can’t express my gratitude enough 
to the sponsors of the event.  These companies continually support our members -- and 
really the entire industry.  All the sponsors are listed on page 2, as well as on our website: 
www.nefabricare.com.”

Plans are already underway for the 2020 Clean Classic. Initial plans are to return to Cypri-
an Keyes for another year, but we are always on the lookout for potential new sites.  If you 
know of a course you think may fit our needs, contact Peter Blake at the NEFA Office. 
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PresIDent ’s  MessAGe. . .

Larry Fish, NEFA President at a recent  
NEFA Clean Classic

Thank You for Helping to Make a  
Memorable Event
thank you to those of you 
Who could coMe out and en-
joy the day With us at nefa’s 
clean classic golf tourna-
Ment.   

I really want to thank all the suppli-
ers who help to make the day special, 
and for consistently supporting NEFA’s 
events and programs.  NEFA can not do 
all the work we currently do, and provide 
all the services we currently are provid-
ing without the generosity of our Allied 
Trades. 

We remain extremely active throughout the region working on the entire industry’s 
behalf.  Just in the past few months we have worked with the state of Connecticut on 
monitoring and improving the CT Remediation Fund.   We have assisted members 
with their Toxic Use Reduction Planning and ERP Reporting.  We are working with 
cleaners to get their mandatory boiler license training.  

So much more lies ahead.  New workshops being presented throughout the area.  We 
are developing a TERRIFIC Fall Fest Conference to be held this November featuring 
some of the best speakers in the industry.  We are developing new technical training 
programs, as well as, other vital business development workshops.

We can’t do this without the support of the Allied Trades... So I sincerely thank them 
for supporting the Clean Classic -- and strongly urge you to refer to the list below -- 
and the Associate Membership listing in this newsletter when making your business 
decisions!

ToP SPonSor For 19Th hole & Dinner:  
AristoCraft Supply

GolF CarT SPonSor:  
EnviroForensics

Tee SPonSorShiPS:

 Air World  Aldrich CleanTech/Realstar 
 A. L. Wilson  AristoCraft Supply 
 Cleaners Supply  Daniels Equipment  
 Fabricare Manager  EZ Products   
 Green Earth Cleaning M & B Hanger   
 M & R Machinery Parker Boiler  
 Rubin and Rudman The Route Pro 
 Spot Business Systems Sanitone/Fabritec 
 Sigma Plastics  R.R. Streets 
 Stry-Lenkoff  Tailwind Systems 
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Membership Includes 

Join today at www.DLIonline.org or 
give us a call 800-638-2627 

Effortless Web Products 
A smartphone-ready website, automated post to your 
brand’s Facebook page and engaging email marketing 
to your customers. 

Apps For Dry Cleaners 
Apps prepare your staff for any question, stain or fabric. 
Search any dry cleaning topic or send DLI pictures of 
damaged garments for analysis. (you may not be liable) 

DLI Experts on Demand 
We hire the experts so you don’t have to. If you have any 
technical problems or questions, we’ll solve it in one call, 
email or online chat.  

Industry Advice, and Discounts 
Dry cleaning news, marketing techniques and warnings 
on problem garments. Members have access to indus-
try discounts, networking events and much more. 
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the favorite part of My 
joB is talking to MeM-
Bers (and of course pro-
spective MeMBers).  i get 
treMendous satisfac-
tion out of Being aBle to 
help people.  

Typically, I get a great deal of calls 
every month asking questions that 
are all over the map: business, mar-
keting, technical how-to, and even 

equipment recommendations.  

I am not going to act like I have all the answers and know-it-all, 
but I pride myself on helping you get the answers you need.  That 
is what I believe my job is: to be a one call-does-it-all solution to 
your questions and issues.  If I don’t have the answers, I certainly 
can help you get to the right place to find the answers.

In the last month alone, I have had calls asking regulatory ques-
tions, filing requirements for the various states, and regulations 
surrounding contamination issues.  In each case I was able to direct 
them to the right agency and to find them assistance in resolving 
their issues.  

One of the biggest pieces of advice I can give you -- wether it is 
OSHA, DEP, or even the new Sales Tax in CT, don’t hesitate to 
ask.  No matter the situation, it is better to explore the situation and 
find out what you need to do.

A couple members have asked for advice on boosting sales.  This 
is one of the most common questions I get.  Effective marketing 
is one of the easiest answers.  I know people don’t have unlimited 
budgets, but CCA and DLI are striving to provide you tools and 
services that will help you tell your story.  If you have marketing 
concerns and want to start promoting your business, I implore you 
to watch the Marketing Video Series on the DLI website that was 
produced by Brian Rashid.  They are free for all members and they 
are worth your membership investment by themselves.  

In addition to the marketing videos, join DLI’s Effortless Social 
media program today.  If you are like me, you have thought about, 
started to do it and got distracted and never went back.  Just do it.  
Go online and register your business.  

Yesterday, I got a call from a drycleaner looking to put in a com-
puter system.  Believe it or not, she does not have one yet and we 
discussed the need to invest in her business and reviewed some of 
the main features and benefits of having a system she can use.  Too 
often small businesses think of their POS systems as glorified cash 
registers.  They are so much more.  They are an important busi-
ness tools, and if used to their capacity, can translate into business 
growth.  I have heard countless stories about the dramatic change 

a POS system can have on the financial stability of a business.  The 
industry is so much more complex today then it has ever been, and 
you need to make sure you are using the tools you have available. 

If you are wondering who I recommended -- I gave out the num-
bers to Spot Computer Systems and Fabricare Manager.  I am a 
huge believer in supporting the companies that support your as-
sociation.  Refer to page 11 whenever you are looking for vendors 
for any product or service!  I also provided a couple names of 
drycleaners that could share their experiences.

Do you have any queSTionS?  
Trust me -- if you have a question, so do other members.  I can 
answer them here or on the NEFA Facebook page!  As a special 
thank you for reading this article, and for taking my advice... any 
member who emails me after watching the Brian Rashid market-
ing videos on dlionline.org will get a special gift from NEFA!

Send your questions to peter@nefabricare.com or post them to 
NEFA’s Facebook Page and I will do my best to post the answers 
there.  If you need more personal service, call me at 617-791-0128.

looking for answers?
Business developMent.. .

Written by peter Blake, nefa executive vice president
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Text Label Printer
Permanent Clothing 
Label Cartridges 
Eliminate paper tags 

Scanner/barcode
Pre-printed sequentially numbered 
heat seal barcode labels in one 
day, Four sizes with or without 
a side stripe

Heat Seal Presses
You Deserve the Best! 
The Ultimate Heat Seal Machine
  Choose from 3 models, 7 interchangeable   
   lower platens, single or dual heat
        115V or 230V    2 Year Warranty
           Proudly Made in the USA • Built to OSHA Standards

Save Time, Labor and Money 
with EzProducts

Stop Shaking Out Shirts 
Genuine MBH Rope-Ties 
& Zip-Ties
Five Colors available for special handling, finishing or routes

Molly the 
HangerDolly 
Easily store 
and transport 
500 hangers

EzLabelOff 
Removes heat 
sealed labels from 
most fabrics

Toll Free

877.906.1818
www.ezpi.us

on thursday, au-
gust 29th, nefa Will 
join With ct dry-
cleaners and rep-
resentatives of the 
hclda at the Biannu-
al ct drycleaning 
fund suMMit. 

Adding to the importance of this meeting will be the impending 
Sales Tax on Drycleaning that takes effect on January 1, 2020.  As 
reported in the last issue, CT became the first state in the Northeast 
to expand sales tax to include Drycleaning and Laundry.  While 
there are some exceptions, this regulation will impact all retail dry-
cleaners in the state.

At this meeting, the CT Department of Revenue Services will be 
providing a guidance document on how the sales tax works, and 
how it will impact drycleaners.  NEFA has received an advanced 
draft copy, and has posted it on www.nefabricare.com.

The meeting will also provide an update on the current status of 
the fund, and the progress being made on clean-ups throughout the 
state including the current fund balance and the number of sites in 

the pipeline to be cleaned up. There will also be an update on the 
amount of revenue flowing onto the fund annually. 

In September of 2017, the Legislature changed the way the Clean-
up Fund is applied to drop stores and providers of wholesale work.  
For all cleaners that own and operate their own drop stores and 
routes within CT, there are no changes.  If you are doing wholesale 
work for other cleaners’ drop stores and/or routes, the wholesaler 
is now responsible to pay the 1% Gross Receipts Surcharge.  

This means that you are required by law to report all receipts for 
the cleaning you do.  This includes any wholesale work being 
done for routes and drop stores out of CT.  For instance if you 
are providing cleaning for routes in MA, NY or RI, you now are 
required to pay the surcharge on those sales.  That is NOT the same 
as the sales tax, which only applies to work and service provided 
to CT residents.  

All cleaners are invited to attend the DRS and DECD Meeting:

August 29th, 2:00 - 4:00 PM 
Dept. of Economic & Community Development 

450 Columbus, BLVD, Hartford, CT 
Plaza Level -- North Tower Room C

industry leaders to Meet with DrS & DeCD  
regarding new Sales Tax and Clean-up Fund

regulatory alert.. .
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any drycleaner 
using perc in the 
state of Massa-
chusetts is re-
quired to suBMit 
an environMental 
results prograM 
certification By 
septeMBer 15th. 

The forms are a self-
certification that you are 
in compliance with all 
the rules and regulations 
regarding perc use.  It is 
a multi-media checklist 
incorporating Air, Wa-
ter, and Hazardous Waste 

regulations facing drycleaners.  The Certification is a snap shot of 
your compliance with all the regulations, and also serves as a great 
reminder of exactly what you need to be doing each week. The 
workbook that goes with the cert form is a valuable resource and 
is a great tool to help make sure you are doing everything right.

The form has undergone some slight changes over the past year, 
but the only real significant change is in the monitoring of alterna-
tive technologies and the installations of new or used machines.

WorD oF CauTion
“Many cleaners have forgotten the significance of what these self 
certification forms mean,” warned Peter Blake, NEFA Executive 
Vice President. “I fear there are operators who may just be using 
the previous year’s forms as a guide and filling them out without 
comprehending the importance of the information.”

The ERP forms are a signed statement that you are doing all the 
MANDATED leak checks, temperature readings, and other spe-
cific requirements.  The DEP is then using the information you 
provide to help ascertain compliance.  You need to be careful, and 
make sure your certification is accurate and complete.

ForMS online
The forms should be filled out online and can be found at the DEP 
website: edep.dep.mass.gov. 

Any cleaner needing assistance in filling out the forms is urged to 
contact Peter Blake at 800-442-6848.

Ma erP ForMS Due September 15
nefa regulatory update.. .
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has Contamination Cracked your nest egg?  (Pt. 2)
written by Jeff carnahan, LPG President, enviroForensics

in part one, We 
looked at the past 
landscape of envi-
ronMental clean-
up and highlighted 
soMe of the chang-
es and transitions 
this field has under-
gone.

This month, we will look 
more into the affect this all 

has on your industry,  the drycleaners & launderers.  We understand 
that this is a traditionally small business and blue collar industry, 
and we know you have many difficult challenges when navigating 
the complex arena of environmental remediation.  When you have 
questions or concerns -- call us, or call the association.  There are 
always people that can help you navigate these areas.

The ChallenGe For Dry CleanerS
Here is the tricky part; due to the prevalence of environmental is-
sues related to use of perchloroethene (PCE, Perc) in the dry clean-
ing industry, just the fact that a dry cleaner exists, or used to exist, 
at or adjacent to the sale property, is enough to trigger a Phase II 
ESA per the due diligence standards. At this point in the property 
transfer process, if you want to continue with the sale, there will 
definitely need to be sampling. The process can be stopped right 
after the Phase I ESA without any liability to the property owner, 
but that won’t get the property sold. This is a very uncomfortable 
spot to be in, I’m sure. Many of you know this for a fact. 

Putting the property sale process aside for a minute, 
when a business is being sold, a similar due dili-
gence process is undertaken by the potential buyer. 
They will want to make sure that the business they 
are acquiring doesn’t have a current or hidden en-
vironmental liability that could hit the new owners 
at some point in the future and affect the value of 
their investment. Businesses are usually sold either 
as asset-only acquisitions, or stock plus assets ac-
quisitions.  

The CERCLA liability that we are talking about is 
tied to the stock of the company and its owners. Be-
cause of this, many times business buyers will want 
to purchase just the assets (equipment, customers, 
brand, goodwill, etc.) of the company, and not ac-
quire the property or stock. That allows the buyer 
to skim the cream off the top of the business, and 
leave the junk at the bottom, like the environmental 
liability, for you. This is a way, however, of getting 
the job done and keeping a good bit of value for your 
nest egg. 

PreServinG your neST eGG
Let’s talk about a couple of ways that you can preserve the integ-
rity of that nest egg in preparation for the time when you are ready 
to cash-in and move on. 

First, there are a variety of insurance products available that you 
can purchase as protection against environmental liability. The in-
surance industry started specifically excluding coverage for envi-
ronmental pollution from their general liability policies back in the 
mid-80’s, right around the time that the CERCLA responsibilities 
were being formed. However, environmental pollution liability 
can still be insured today as specific policies or riders if it needs 
to be a part of your calculation. If you think that these may be of 
interest to you, I encourage you to reach out to your agent or a 
representative for a carrier that is involved in the dry cleaning in-
dustry. An insurance company with a long history and knowledge 
of dry cleaners would probably be best. 

Another way to help preserve your nest egg against devalua-
tion from contamination issues is, of course, those old general 
liability policies from before the mid-80s, when there weren’t 
specific exclusions. From my experience, this is usually the time 
period when environmental releases actually occurred anyway. 
Find them and assess their value. Even if there are no known 
environmental releases associated with your dry cleaning busi-
ness, having these old policies in hand may be what is needed to 
convince a potential business or property buyer that they won’t 
be stepping into a problem that can’t be paid for if they close the 
deal with you. Those old policies are an asset to your business, so 
they should be part of your nest egg calculation. 

the environMental reMediation report.. .

BUYING AND SELLING DRY CLEANING BUSINESSES

(845) 395-0963
www.drycleaningplus.biz   FFFFF   dcplusinc@gmail.com

• BUSINESS BROKERAGE

• CONSULTING SERVICES

Serving the Northeast
40 Years of Dry Cleaning Experience

BRINGING PEOPLE TOGETHER FOR MUTUAL PROFIT

• EXIT PLANNING

• EVALUATIONS/APPRAISALS

RICHARD G. STONE
JUDITH STONE
DRY CLEANING CONSULTANTS
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We Find Funds. 
We Clean Up. 
You Stay Open.®

We’re a full-service environmental 
consulting firm that has cleaned up 
more dry cleaning sites than any 
other firm in the USA. We’re the 
only firm that focuses on finding 
the money to pay for investigation, 
cleanup, and legal defense. We 
restore the value of your property 
while protecting you from 
regulatory and legal issues.

Turning environmental 
liabilities into assets

     enviroforensics.com
866-888-7911

Stop by our Clean Show 
booth #4664

the nefa Board 
recently vot-
ed to Bring 
fall fest ‘19 to 
the ac hotel in 
Worcester, Ma.  
the prograM 
Will Be on the 
Weekend of no-
veMBer 15 - 17, 
2019.

“We are really excited 
about the new loca-

tion”, offered Peter Blake, NEFA Executive Director. “This is a 
brand new, European designed hotel built in 2018.  The facilities 
are well designed, the event space is perfect for our needs, and the 
location is in the heart of NEFA.  Easily accessible for everyone.”

“I really can’t believe the metamorphosis of Worcester over the 
past few years,” continued Blake.  “It is amazing how much the 
area has changes since we were here with our trade shows 14 years 
ago.  The entire downtown area has been renovated.  There are 
some chic nightspot and unique dining opportunities and some 
very upscale restaurants.  Everything from craft brew pubs to 

comedy clubs to high-end steak houses.  Worcester is becoming a 
popular destination.”

NEFA promises the same high caliber management conferences as 
they have had in the past with new speakers, top-notch workshop 
leaders including the popular “Drycleaner Spotlight” program, and 
discussions focussed on timely topics everyone needs to hear.

NEFA will be emphasizing vendors and participants that support 
the association, and will be providing more opportunities for com-
panies to get involved.  The basic format will remain including 
the popular “Brainstorming Luncheon and the “Silent Auction and 
Cocktail Party”.

“Of all the events I have gone to over the past 10 years,” ob-
served Mike Maulucci of Battiston’s of Avon, “NEFA’s Fall Fest 
remains the best. I learned a lot, made some great connections, 
and when I got back to my plant, I instituted changes.  I think the 
whole team is coming back next year, and we will even be bring-
ing some of our management team.”

NEFA has already locked in a special room rate of only $149/
night based on double occupancy and reservations should be open 
by the end of the month.  

For Fall Fest updates:  visit www.nefabricare.com

upcoMing nefa events.. .

Save the Date: Fall Fest ‘19 Coming to Worcester
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When is the last time you 
updated your Facebook page?

With DLI’s new Effortless Social Media program, you won’t have to.

DLI finds and posts content for you. Weekly updates
keep your profile fresh and engaging with customers.

It’s that Easy.

www.DLIonline.org
800-638-2627

GO TO DLIONLINE.ORG/ESM OR CALL DLI FOR MORE INFORMATION.

DLI_EffortlessSocial_August17_NatCloJSA_AdFA_Layout 1  7/12/17  2:05 PM  Page 1
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ArIstOcrAFt OF AMerIcA
Oxford, MA

(508) 987-6444
www.aristocraftsupply.com

rubIn AnD ruDMAn 
Robert Fasanella (617) 330-7018 

Boston, MA 
www.rubinrudman.com

ALDrIch cLeAn-tech equIPMent
Robert Aldrich 774-670-4512

Worcester, MA
www.aldrichcleantech.com

enVIrOFOrensIcs
 866-888-7911

Indianapolis, IN
www.enviroforensics.com

eZPrODucts InternAtIOnAL, Inc
Diane Rue 

(863) 767-0155
www.EZProductsInc.com

2019 neFA ALLIeD tr ADes. . .

Platinum Members

These suppliers support the work of neFA as Allied trades Members.  
when you need supplies, equipment or other goods or services, please 
contact a neFA Member first. 

cLeAn sOILs enVIrOnMentAL
Bill Mitchell, 
Ipswich, MA

(978) 356-1177
www.cleansoils.com

cLeAners suPPLY
Rebecca Hardin

Conklin, NY
800-568-7768

www.cleanersupply.com

DrY cLeAnInG PLus
Richard G. Stone & Judith Stone

(845) 395-0963
www.drycleaningplus.biz

rOux AssOcIAtes
Loryn Nash

Woburn, MA
(781) 569-4054

www.rouxinc.com

PuLLMAn & cOMLeY, LLc
Hartford, CT

(860) 424-4300
www.pullcom.com

sMIth brOthers cO.
Clint Harris, CEO
Chapel Hill, NC
(252) 793-2579

smithbrotherscompany.com

Gold Members

FAbrItec InternAtIOnAL, Inc
Lancaster, MA
(978) 733-1194

www.fabritec.com

reGenesIs
Wakefield, MA

Maureen Dooley, (856) 786-2197
www.regenesis.com

the rOute PrO
Edgarton, MO

James Peuster, (877) 377-6883
www.theroutepro.com

YAnkee equIPMent
Barrington, NH
(603) 868-6691 

www.yankeeequipment.com

rIGAs MAchInerY
Plymouth, MA
(508) 743-5435

www.rigasmachinery.com

Associate Members
tAILwInD sYsteMs

Westford, MA
Don Desrosiers (508) 965-3163

www.tailwindsystems.com

GODes, schAFFer & cO
Stoughton, MA

Arnold Schaffer, CPA
(781) 344-9000 ext. 106 

MetrO MeDIA enerGY
Westborough,, MA

(508) 366-0108
www.metromediaenergy.com

M&b hAnGers
Leeds, AL

(205) 699-2171
www.mbhangers.com

unIOn DrYcLeAnInG PrODucts
McDonough, GA

Jack Burnett
www.uniondc.com

r.r. street & cO., Inc
Naperville, IL
Brian Massey

www.4streets.com

sPectOr textILes.
Lawrence, MA

800-533-3001/(978) 688-3501
www.spectortextile.com

unIPress, Inc
Tampa, FL

Bill Kahan, (813) 334-9891
www.unipresscorp..com

Xeros Bead cleaning
Duncan Blaine
603-552-8011 

Www.xeroscleaning.com 

silver Members



norTh eaST FaBriCare aSSoCiaTion 
a DryCleaninG & launDry inSTiTuTe ParTner

P.o. Box 920 
PelhaM, nh 03076

For up to date news and information, 
visit us at www.nefabricare.com!


