Michael A. Randolph, M.D., P.C.                                                                           


200 33rd Street, Suite 136

Baltimore, Maryland 21218

Telephone: (410)554-6489

Fax: (410)554-4498

Email: mrandolph@drfirst.com


Office Policies
Welcome to our practice! An appointment has been scheduled for you at our office on:

Date:______________________________ Time ___________________________

We hope that the following information will be helpful to you. We respect your time and we would like to make your visit to our office as efficient as possible.

Medical Information:

We would appreciate if you would complete the enclosed Medical Information sheets (Patient Information, Notice of Privacy Practices and Individual Patient’s Authorization)  Please bring all your medicines. If a previous medical record, EKG, chest X-ray, and/or hospital summary are available; we would appreciate your bringing them with you.

Financial Policy:

We collect patient portion (co pays, co-insurance and deductible payments) at time services are rendered. If you have any questions, please do not hesitate to contact the office at (410)554-6489.

Medical Insurance:
Please bring your current insurance card and picture ID. This will help us file for insurance reimbursement on your behalf. Your reimbursement may not cover the full cost of your studies or physician services. Regardless of insurance, payment remains your personal responsibility.

Office Policy:

If we have not received insurance payment within 45 days you will be responsible for the entire remaining balance at that time. We request that you read and complete the enclosed Office Patient Practice Policies sheet carefully.
Cancellation:

Our office sees patients by appointment only. If you are unable to keep your appointment, please notify us 24 hours in advance, so that we are able to offer the time to another patient.  A missed appointment fee of $25 will be applied to your account for an appointment not canceled 24 hours prior to your appointment. Patients will be required to pay missed appointment fees in full before next appointment.
If you have any questions regarding the above, or if we can be of further help, please do not hesitate to call our office at 410-554-6489.

We look forward to meeting  you.

Sincerely,  

Dr. Michael A. Randolph, MD, PC
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