2420 N. Woodlawn Bldg 500
Wichita, Kansas 67220
Telephone: 800-346-7332
Web: www.mygearup.com

INSTALLATION INSTRUCTIONS
MODEL: 33015 PLATINUM FLOOR TO CEILING – 2 BIKE STORAGE RACK
THANK YOU FOR YOUR PURCHASE. We take a SATISFACTION GUARANTEED approach to our
products and our business, if you are not satisfied in any way, or if we can provide you with assistance
or information, PLEASE call us TOLL FREE at 800-346-7332 or e-mail us at contactus@mygearup.com.
The Platinum FTC 2 Bike Bicycle Storage System is designed to hold to 2 Bicycles. The Bicycle Holder Arms can be adjusted
both vertically and horizontally to hold Bicycles level. Maximum load is 100 pounds. Works with Ceiling Heights between 8ft
and 10 ft tall.

Bill of Material
A.

Bottom Tube

1 ea

B.

Top Tube

1 ea

C.

Extender Tube

1 ea

D.

Connector Tube (not visible)

1 ea

E.

Bike Arm Assembly

2 ea

F.

Leveler Foot

2 ea

G.

Parts Bag
Hex Key
9/16 / 15mm Bolt
Washer
Leveler Foot Screw

*9/16 or 15mm Wrench Required

1 ea
8 ea
8 ea
2 ea

Assembly:

Step 1: For this step you’ll need The Bottom Tube (Part A), and 1 Bike Arm Assembly (Part E)
Loosen the handle as needed and slide the Bike Arm Assembly (Part E) onto the Bottom Tube (Part A). This rack is
symmetrical so there isn’t a front or back you have to worry about – simple slide the Bike Arm Assembly onto the Tube and
tighten about half way down the tube.

Step 2: For this step you’ll need the Top Tube (Part B), the other Bike Arm Assembly (Part E), and the Connector Tube
(Part D)
For this step you’ll want to make sure that you line up the Bike Arm Assembly with the Bottom Tube Bike Arm Assembly. To
do this, line up the tube ends with the holes in them and match the pattern to the Connector Tube. Note which side your
Bottom Tube Bike Arm assembly is mounted on, and make sure to mount the Top Tube Bike Arm Assembly on the same
side so that the tube ends will line up and match the hole pattern on the Connector Tube. Once aligned correctly, slide on the
Bike Arm Assembly (Part E) onto the Top Tube (Part B).

Step 3: For this step you’ll need the Extender Tube (Part C), a Leveler Foot (Part F), and wrench (not provided)
We will be inserting the Leveler Foot into the Plastic End Cap of the Extender Tube. Make sure the nut on the Leveler Foot is
turned all the way to the bottom (as pictured). Line up the Leveler Foot with the hole and turn the Foot in a clockwise (right)
motion to begin to thread the Leveler foot in. Once you begin to feel resistance use the wrench and continue to turn in a
clockwise manor until the Leveler Foot is snug against the Plastic End Cap.

Step 4: For this step you’ll need the Bottom Tube (Part A), the other Leveler Foot (Part F), and the wrench
We are going to repeat the process from above, however this time we will be inserting the other Leveler Foot (Part F) into the
Plastic End Cap of the Bottom Tube. Using the process from above, insert the Leveler Foot and turn until it is flush with the
Plastic End Cap of the Bottom Tube.

Step 5: For this step you’ll need the Bottom and Top Tubes (Part A & Part B), the Connector Tube (Part D), 8 Bolts, 8
Washers, and wrench
In this step we will connect the Bottom Tube (Part A) and Top Tube (Part B) using the Connector Tube (Part D). The
Connector Tube fits inside the two Tubes. The easiest way to do this is to insert the Connector Tube into the Bottom Tube
and line up the holes. Next, Insert a Bolt through a washer, and then into the Bottom Tube hole, and finally into the Connector
Tube. Tighten down but DO NOT TIGHTEN DOWN TIGHT YET. Repeat for the other 3 holes. Next, Line up your Top Tube
holes with the holes in the other end of the Connector Tube, and repeat the process of inserting bolts through washers and
into the holes – Tightening down but not all the way. Finally – tighten bolts, turning one side and then the other so that the
two tubes will line up once all bolts are tightened down. You may have to make several attempts to get the tubes perfectly
lined up. *The tubes do not have to line up perfectly for the storage rack to work correctly.

Step 6: For this step you’ll need the above assembly we’ve created, the Extender Tube (Part C), and the hex key
Insert the Extender Tube (Part C) into the Top of the Top Tube (Part B). You may have to loosen the two bolts on the plastic
top cap on the Top Tube to allow the Extender to slide into it easily. Tighten the two bolts to add resistance so the extender
will still move but takes a little effort. This will make installing it easy to do.

Step 7: We’re ready to install the rack now. It’s very important that you install the Platinum Floor to Ceiling Storage Rack
directly below a joist or stud. Failure to do so could result in product failure, damage to property, and potential hazards from
the rack falling.

To determine where to install, locate the ceiling crossbeam or stud and then make sure to choose a spot far enough away
from the wall to allow room for the bike’s handlebars. To determine this distance – you can measure from the center of the
bike arm holder to the wall, and that should be at least 1 inch greater than the distance from the center of your bike to the
farthest point of your handlebars.
For Installation we recommend having a 2

nd

person to help you in this process

To install, move the Platinum FTC into place under the ceiling joist and in the spot you’ve determined. Extend the Extender
Tube up so that is as tight against the ceiling as you can possibly get it. Before completely tightening, and using a carpenters
level, ensure the rack is perfectly straight up and down. Use the Hex key to tighten the bolts on the Top Tube Plastic Cap to
lock the Extender Tube in place. Turn the Top Leveler Foot so that the screw holes are parallel with your ceiling crossbeam.
Finally, you will use the Wrench and turn the bottom leveler foot in a counter clockwise motion – it is advisable to have your
help hold the storage rack upright and level as you turn the leveler foot. By turning the Leveler Foot you will begin to increase
the tension between the Floor and Ceiling. Continue to turn the Leveler foot until the resistance becomes too great for you to
continue. Thread back up the threads on the Leveler Foot and tighten the nut against the Bottom Tube Plastic cap.
(Optional) When secured, use the 2 Leveler Foot screws from the parts bag; secure the TOP Leveler Foot into to the ceiling.
You need to screw into the ceiling cross beam. This is why it is important that the Leveler Foot is turned so the holes line up
with your ceiling beam.

Before storing your bicycles you need to adjust the Bike Holders to their proper heights and position.
NOTE you will want to independently adjust the holders to keep your bicycle as level as possible. The
Platinum Floor to Ceiling Arms are adjustable in 3 distinct ways. First, you can move it vertically up and
down the Tubes for the proper height for your bike. Secondly, you can adjust the angle of the Storage
Arms by loosening the knob and turning the storage arms. You’ll notice a series of teeth on the
cylindrical portion of the bike arms – make sure to line up the teeth when you tighten down the knob.
Finally, you can adjust the vinyl coated arms horizontally and even alter their individual angles. By
utilizing all of these features you should be able to custom fit the storage arms for your bicycles to
ensure they are stored at a level position. Be sure to tighten the knob before loading your bicycles onto
the arms.

WARNING
DO NOT STEP, CLIMB, OR HANG ON THE STORAGE RACK

DO NOT ALLOW SMALL CHILDREN OR PETS TO PLAY IN, ON, OR AROUND THE STORAGE RACK. IMPROPER
INSTALLATION AND/OR USE OF THE STORAGE RACK COULD CAUSE SERIOUS INJURY AND/OR DEATH.
User assumes total responsibility for the proper installation and use of this product. GearUp Inc. will not be held liable for
damages or injuries resulting from the installation and/or use of this product. If the installer or user is unsure of the
requirements described herein, it is his/her responsibility to seek adequate professional assistance or contact our customer
care center at 800-346-7332. REMEMBER – stored items can fall resulting in injuries and/or property damage when not
properly installed or used.
THANK YOU again for your purchase. We have worked hard to make sure the product you purchased is of top quality and
that all parts and necessary instructions have been included. If we have overlooked anything, or if we can be of assistance,
help walk you through installation, or offer tips on how to use our product, PLEASE give us a call on our Toll Free Customer
Hotline 800-346-7332. YOUR SATISFACTION IS OUR TOP PRIORITY.
Visit us at our web site www.mygearup.com for other storage solutions and special offerings.

